
Suicide prevention at Lake Tahoe: Know these social media
safety protocols

Remember â�� there is always help, and it's just a click or a phone call away.
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With the popularity and availability of smart phones, most of us, including young

people, are connected to the Internet and social media frequently throughout the

day. The online world has become a place where many people feel comfortable

expressing their thoughts.

Researchers have turned to social media as a tool for suicide prevention to reach

those in distress.

Social media-suicide connection is most prevalent among youth, a group with both

high rates of suicide and presence on Facebook, Twitter, Instagram and Snapchat.

The National Suicide Prevention Lifeline has partnered with social networking sites to

improve safety protocols. Through these partnerships Lifeline works with online

safety teams to reach users in distress quickly and ef�ciently.

News FOLLOW NEWS  | October 11, 2016

Lisa Stekert
Suicide Prevention

Support Local Journalism
DONATE

OTHER REGIONAL RESOURCES

Crisis Resources:

Nevada County Crisis Line: 530-265-5811

Suicide Prevention Lifeline: 530-885-2300

Access to Mental Health Services:

Placer County Adult: 530-581-4054

Placer County Children: 1-866-293-1940

Nevada County Adult and Children: 530-582-
7803

Therapy Services:

Directory of local therapy services: Visit
http://www.tfhd.com  and go to Quick Links.
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Here is an overview of popular Social Media sites and how the online community can assist in reaching out to others who may be in

distress.

FACEBOOK

A service that began in January 2015 relies on the Facebook community to report suicidal behavior.

If someone you know creates a post that leads you to believe that he or she could be thinking about self-harm, you can click on the

arrow at the top right of the post to “Report Post.”

You will be given the option to contact the friend who made the post or contact a suicide helpline.

Facebook will assess the post and determine if the post indicates distress; they will contact the person who posted it via email and

encourage them to call the National Suicide Prevention Lifeline (1-800-273-TALK *8255).

The next time the person logs on they will be greeted with pop-up options to either “talk to someone” or “get tips and support.”

If the person decides they’d like to talk to someone, they will be prompted to call a friend, send a message to a friend through

Facebook message or contact a suicide helpline.

From there they can either call or start an online chat with a counselor.

TWITTER

Twitter users can report suicidal behavior from the bottom right corner of a tweet or using the “Twitter Help Center-“ and reporting

self-harm.

Twitter assesses the report and will contact the user and let them know someone who cares for them thought they might be at risk.

The user will be provided with online and hotline resources and encouraged to seek help.

INSTAGRAM AND SNAPCHAT

Similar to Twitter, Instagram users have the option to report a post or image for self-harm or suicidal content by a tap or clicking on

the post.

At http://www.Snapchat.com/safety , there is a link to the National Suicide Prevention Lifeline, as well as allowing users to report a

safety concern under “I need help” section.

OTHER RESOURCES

If you notice that an online user in distress is someone that you know and you can provide his or her contact information, you can

call Lifeline directly at 1-800-273-TALK (8255) or contact local law enforcement. If you do not know a user, the following are ways to

report your concerns at individual sites:

Facebook: To report – Help – Security – Sensitive Issues.

Twitter: Report the item to @safety.

MySpace and You Tube: The reporting feature can be found on the user’s pro�le.

LOCAL RESOURCES

The Tahoe Truckee Suicide Prevention Coalition has adopted the Know the Signs program to provide individuals with tools to �nd

the words and reach out to those in distress. By recognizing these signs, knowing how to start a conversation and where to turn for

help, you have the power to make a difference — the power to save a life.

Please visit http://www.suicideispreventable.org  to learn more about this program, �nd the words and reach out.

The Tahoe Truckee Suicide Prevention Coalition provides free training for Know the Signs to individual groups or businesses. For

training inquiries please reach out to Lisa Stekert at 530-582-6733 or lstekert@tfhd.com . For more information about the Tahoe

Truckee Suicide Prevention Coalition visit http://www.tahoelifeline.org .

To connect with the National Suicide Prevention Lifeline call 1-800-273-8255, and in a medical emergency always dial 911.

Lisa Stekert is the facilitator for the Tahoe Truckee Suicide Prevention Coalition and Outreach Coordinator for the Tahoe Truckee
Prevention Task Force. Contact her at lstekert@tfhd.org  or by calling 530-582-6733.
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Connect with needs and opportunities from 
Get immediate access to organizations and people in our area that need your help or can provide help during the Coronavirus crisis.

I NEED VOLUNTEERS I CAN VOLUNTEER

 

Support Local Journalism
Readers around Lake Tahoe, Truckee, and beyond make the Sierra Sun's work possible. Your �nancial contribution supports

our efforts to deliver quality, locally relevant journalism.

Now more than ever, your support is critical to help us keep our community informed about the evolving coronavirus

pandemic and the impact it is having locally. Every contribution, however large or small, will make a difference.

Your donation will help us continue to cover COVID-19 and our other vital local news.
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